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IMPORTANT NOTICE REGARDING COMPLIANCE & REPORTING

Public Service Commission of SC
Clerk's Office
Post Office Drawer 11649

Columbia, SC 29211

Re: Metropolitan Telecommunications of South Carolina, Inc. (MetTel)
Authorized Utility Representative Form for Telecommunications Carriers
For the Year 2013

To Whom It May Concern:

Enclosed please find the South Carolina Authorized Utility Representative Form for
Telecommunications Carriers for the year 2013, filed on behalf of Metropolitan
Telecommunications of South Carolina, Inc. (MetTel).

Please contact Meghan Ruwet at (303)663-0102 or mtr@commpliancegroup.com with

any questions concerning this filing. Thank you for your assistance in this matter.

Sincerely,

Meghan Ruwet
The Commpliance Group
Consultant

Telephone: (303) 663-0102
Email: mtr@commpliancegroup.com



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X] IXC [X ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Metropolitan Telecommunications of South Carolina, Inc.

Company Name

MetTel

Dba/fka

(212) 607-6323

Telephone #

55 Water Street, 31stFloor

Mailing Address

New York, NY 10041

City, State, Zip Code

55 Water Street, 31st Floor
Business Location

New York, NY 10041

City, State, Zip Code

New York

County

Registered Agent:

Mailing Address:

City, State, Zip Code:

REGISTERED AGENT INFORMATION

Corporation Service Company

5000 Thurmond Mall Boulevard

Columbia, SC 29201

A,

B.

Pursuant to the Commission's rules and re.qulations, print or type company contact for the followin.q areas:

RalphDichy,Directorof TaxAffairs- AddressAbove
GeneralManager (Includeaddressif differentthanabove.)

(212)607-6323 / (212)635-5074
TelephoneNumber FacsimileNumber

/ rdichy@,mettel.net
E-mailAddress

Aqent- AddressAbove

C1.

CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthan above.)

Business- 800-876-9823 Residential877-638-8351 / N/A / customerservice_mettel.aet
TelephoneNumber FacsimileNumber

LeslieDuckett- AddressAbove

E-mailAddress

C2.

CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressif differentthanabove.)

(212)607-6323 / (212)607-2004 / Iduckett@mettel.net
TelephoneNumber FacsimileNumber E-mailAddress

800-876-9823
CustomerContact(TollFreeNumber)

AndoniEconomou- AddressAboveD,

E,

EngineeringOperations(Includeaddressif differentthanabove.)

(212)607-2004 / (212)635-5074 /
TelephoneNumber FacsimileNumber

aeconomou@mettel.net
E-mailAddress

Ralph Dichy- AddressAbove
Testand Repair (Includeaddressif differentthan above.)

(212)607-6323 / (212)635-5074
TelephoneNumber FacsimileNumber

rdichy_mettel.net
E-mailAddress
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/

/'

F, Aqent
Emergencies (Duringnon-officehours)

866-312-0911 / N/A
TelephoneNumber FacsimileNumber

/ customerservice_mettel.net
E-mailAddress

In addition,pleaseprovidethefollowing companycontactinformationto assistinproperroutingof correspondenceandinvoices:

G,

H.

J,

K,

L,

RalphDichy- AddressAbove
RegulatoryOfficer (Includeaddressifdifferentthanabove.)

(212)607-6323 / (212)635-5074 /
TelephoneNumber FacsimileNumber

rdichy@mettel.net
E-mailAddress

RalphDichy
DualPartyMailings (Name)

55WaterStreet,31stFloor,NewYork,NY 10041
MailingAddress

(212)807-6323 / (212)635-5074
TelephoneNumber FacsimileNumber

/ rdichy@mettel.net
E-mailAddress

RalphDichy
Interim LECFundMailings (Name)

55 WaterStreet,31stFloor,NewYork,NY10041
MailingAddress

(212)607-6323 / (212)635-5074
TelephoneNumber FacsimileNumber

/ rdichy@mettel.net
E-mailAddress

RalphDichy
UniversalServiceFundMailings (Name)

55 WaterStreet,31,t Floor,NewYork,NY 10041
MailingAddress

(212)607-6323 / (212)635-5074
TelephoneNumber FacsimileNumber

RalphDichy

/ rdichy@mettel.net
E-mailAddress

GrossReceiptsMailings (Name)

55WaterStreet,31stFloor,NewYork,NY10041
MailingAddress

(212)607-6323 / (212)635-5074
TelephoneNumber FacsimileNumber

/ rdichy@mettel.net
E-mailAddress

RalphDichy
LifelineMailings (Name)

55WaterStreet,31stFloor,NewYork,NY 10041
MailingAddress

(212)607-6323 / (212)635-5074
TelephoneNumber FacsimileNumber

/ rdichy@rnettel.net .......
E-mailAddress

Thisformwascomple[edby (prin[ name) _.__,.__.f__ 'g_'_'_ '
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